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Proactive communication guidelines / for internal distribution 
 
Latest travel information  - 16/08/2022
Guidelines for B2C communication 


B2B / telephone information  

Thank you very much for calling.  
As things currently stand, you can continue to enjoy your stay on Lake Garda without restrictions. For this time of the year, a declining water level is normal at Lake Garda. A dry winter, warm temperatures and low rainfall lead to the level declining by around 75 cm compared to last summer. Thanks to the recent rainfalls and milder temperatures, for several days now the water level has only been very slightly lower.
Water temperatures are pleasant everywhere and the water quality is high, so there is no reason whatsoever not to enjoy yourself on and in the water.  
All of the information guests and travellers will need to stay up to date can be found at gardatrentino.it/current-travel-information. We will update this page daily.  
We wish you a pleasant stay and a wonderful holiday! 
__ 


B2B / email information 
 
Dear Mr/Ms xyz, 
Thank you for your message. We look forward to welcoming you to Lake Garda’s beautiful shores very soon.   
As things currently stand, you can continue to enjoy your stay in the whole region without restrictions. For this time of the year, a declining water level is normal at Lake Garda. A dry winter, warm temperatures and low rainfall lead to the level declining by around 75 cm compared to last summer. Thanks to the recent rainfalls and milder temperatures, for several days now the water level has only been very slightly lower.
 Water temperatures are pleasant everywhere and the water quality is high, so there is no reason whatsoever not to enjoy yourself on and in the water. 
All of the information guests and travellers will need to stay up to date can be found at gardatrentino.it/current-travel-information. We will update this page daily. 
We wish you a pleasant stay and a wonderful holiday! 
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